
FREIGHT — DOMESTIC SHIPPING

Summary

This chapter provides all rules and instruction for shipping and routing to Burlington Coat Factory 
(BCF). Following is a table of contents for this chapter. You may continue to read through this 
document or click on any of the links below to go directly to a specific section.
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Section 1: Introduction

Freight-Domestic Shipping Checklist

• Check your records to see if insurance 
has been requested.

• Do not insure shipments unless 
specifically instructed to do so in 
writing by BCF.

• Contact your buyer for presentation 
standards.

• Ship merchandise that is not ready for 
immediate placement on our selling 
floor

• Include a unique signed Bill of Lading 
(BOL) with each shipment that reflects 
the exact contents of that trailer.

• Provide a carrier signed BOL as a proof 
of delivery.

• Confirm that your trailers are loaded 
to BCF specifications.

• Double stack any loads.

• Schedule an appointment for DC POs. • Submit your BOL without an 
appointment number.

• Fulfill your shipping per the latest 
version of your PO.

• Accept verbal/email consent.

• When shipping merchandise to store 
#167 (Anchorage, Alaska), ship all 
merchandise at least fourteen (14) 
days before the BCF PO cancellation 
date.

• Send air freight shipments to store 
#167 (Anchorage, Alaska).

• If you have a rush routing order, 
contact the BCF Traffic Department at 
(609) 387-7800 x. 2281, 2295, 2283, 
2284, or 3050 for routing instructions.

• Submit standard freight terms exceptions 
in any form other than writing.

• Only use the UPS Consignee Billing 
Program when the BCF PO freight 
terms state that BCF pays all or part of 
the freight cost.

• Send direct shipments via UPS to store 
#167.

• Submit a valid ASN 24 hours prior to 
delivery.

• Forget to submit a valid ASN 24 hours 
prior to delivery.

• Read and abide by procedures listed in 
Chapter 9: Homeland Security 
Directives.

• Neglect to complete the Cargo Security 
Questionnaire.
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PROOF OF DELIVERY  

• The only acceptable proof of delivery is a BCF signed copy of the freight bill delivery 
receipt. This is the only document that demonstrates that BCF received your 
product. BCF does not recognize a carrier signed BOL as a proof of delivery. 

• A copy of the signed freight bill is available from BCF carriers upon request. 

• If BCF pays the freight, a copy of the signed freight bill is available upon request 
from our carriers when the vendor presents their BOL.

Direct to Store Shipping Rules

For the current list of store numbers and addresses, refer to the following internet site: 
http://www.coat.com/locator/shipad.shtml.

• No Roadway Package Service (RPS) collect shipments are permitted. All RPS Collect 
Shipments will be refused at the door.

Shipments of 1 - 249 Lbs. Per Store Location: 

• If the BCF PO freight terms states that Vendor Pays Freight, ship via UPS with on-line 
PLD (package level detail) prepaid. 

• If the BCF PO states that BCF pays all or part of the freight cost, ship UPS Consignee Billing 
with on-line PLD (package level detail). (See   UPS consignee billing  )

Shipments of 250 Lbs. or More to One Store Location:

• If the BCF PO states Vendor Pays Freight, ship Prepaid.
• If the BCF PO states that BCF pays all or part of the freight cost, ship collect using the BCF 

Preferred Carrier Chart.

Air Freight Policy:

• BCF will not pay for any air freight cost that is not authorized by the Merchandise 
Manager on the signed BCF PO. 

• BCF will consider all violations of our air freight policy as an assumption of all freight 
cost by the shipper.
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Section 3: Routing 
The following routing Instructions supersede all previous shipping instructions written or verbal. 

General Routing Rules

These rules apply to all shipments. BCF Routing Instructions must be used whenever 
your company is shipping products to all BCF locations.

Freight Costs and Payment:

• BCF will not pay any freight cost that is added to a merchandise invoice. 

• If the BCF PO freight terms state that BCF is responsible for any portion of the freight 
cost, the order must be shipped via a BCF preferred carrier, freight collect. 

• BCF will not pay air freight cost that was not authorized by the Merchandise Manager in 
writing. 

• All sample shipment freight cost is the Vendor’s cost. BCF will not pay for any freight 
cost related to the shipment of samples.

• BCF will not be responsible for duty and brokerage fees that were not authorized on 
the BCF PO.

• BCF will not be responsible for accessorial charges when vendor utilizes their own 
truck(s).

• If PO is a port of entry (POE) or a landed duty paid (LDP) order, and the BCF PO states 
that BCF pays all or part of the freight cost from the pier, the vendor must contact BCF 
Traffic Department for pier carrier assignment.  

• BCF standard freight terms for all shipments to DCs are FOB Destination, Freight 
Prepaid. All exceptions must be in writing on the BCF PO.

Rush Orders:

• If you have a rush order, contact the BCF Traffic Department at (609) 387-7800 x. 2281, 
2295, 2283, 2284, or 3050 for routing instructions. 

Invoices:

• A separate invoice is required for each BCF location. 

• Invoice must show:

• Store number

• BCF order number

• Number of cartons

• Shipment weight

• Freight allowances 

• Payment terms. 

• Do not generate a separate invoice for different styles on one PO.
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ASN Submission:

• Regardless of whether the vendor is EDI compliant, all vendors shipping to a BCF DC are 
required to submit a valid ASN 24 hours prior to delivery. 

• While we are in transition, vendors must also fax a copy to (609) 239-0948.

Routing Exceptions:

• Wood Furniture, Store Fixtures, and Supplies: If your company has not been issued 
Special Routing Instructions by the BCF Traffic Department, your shipping department 
or third party agent must call the Traffic Department   to obtain routing instructions 
before you ship the order. 

Central Distribution Routing Rules

PO Window:

• Shipments earlier or later than the PO Window are not allowed.  

Freight and Delivery Costs:

• BCF will not pay any re-delivery cost if the shipment must be rescheduled after the PO 
cancellation date is adjusted. Any additional freight charges will be debited from the 
vendor invoice.

• BCF will not pay any freight cost that is added to a Merchandise Invoice.

• No RPS collect shipments are permitted. All RPS collect cartons will be refused at the 
door.
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Trading Partners

• All freight cost incurred by BCF in the transport of merchandise from the vendor to the DC 
will be charged back to the vendor’s account. 

PICKUP POLICY

Listed below are the BCF shipment pickup policies:

• Carriers listed below for east and west coast trading partners will extend BCF 
negotiated freight rates to your company.

• For FOB Destination Freight Prepaid trading partners, use of these carriers is 
preferred.

• For FOB Origin, FOB Destination, or Shared Freight Arrangements Freight Collect 
trading partners, use of these carriers is mandatory.

• Call our preferred carrier for pickup 72 hours before the Do Not Deliver After date 
specified on the BCF PO.

EAST COAST TRADING PARTNERS 

• Freight prepaid or freight collect shipments to BCF distribution facilities in NJ and PA 
from: 

• CT

• DC

• DE

• MA

• MD

• ME

• NH

• NJ

• NY

• PA

• RI 

• VA 

• Contact Jay Dee Trucking at (201) 332-7200 to request a shipment pickup. 

WEST COAST TRADING PARTNERS 

West coast trading partners within 99 miles of San Bernadino, CA shipping freight prepaid or 
freight collect should use the following carriers.

BCF’s San Bernardino, CA facility was designed to process pre-pack cartons containing a 
consistent style, color, and size assortment as specified on the BCF PO. 

Carton shipments within the 30 Mile Radius of BCF San Bernardino, CA Facility:

• Contact Cartage Transportation (ACT) at (310) 970-0600. 
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Section 4: Billing Program

UPS Consignee Billing Program

Vendors should only use the UPS Consignee Billing Program when the BCF PO freight terms state 
that BCF pays all or part of the freight cost.

• If your company is not set up for shipping via UPS Consignee Billing Program or UPS on-
line with PLD (package level detail), contact UPS (800) 354-7527 immediately. It will 
take approximately two (2) weeks for UPS to set up your account. 

• Cartons that measure more than 130 inches in length and girth, or that weight more 
than 150 lbs. per carton, ship via the carrier designated in the Preferred Carrier 
Chart.

The following information must be provided on all UPS consignee billing and prepaid 
packages:

• BCF PO number (first reference # box)

• Your invoice number (second reference # box)

The following shipment types require UPS on-line with PLD Consignee billing:

• DSD shipments of 1 – 249 lbs. to one (1) location and the BCF PO freight terms state 
that BCF pays the freight cost. 

• DC shipments of 1 – 249 lbs. with a ten (10) carton maximum and BCF PO freight terms 
state that BCF pays the freight cost 

Need help?
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