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WHAT’S NEW

Summary

This frequently updated chapter includes announcements of new vendor programs and 
initiatives at Burlington Coat Factory (BCF), as well as changes to the BCF Vendor Manual. 
Vendors should check for regular updates to this chapter by visiting the vendor page at 
http://corporate.burlingtoncoatfactory.com/vendor/.

Following is a table of contents for this chapter. You may continue to read through 
this document or click on any of the links below to go directly to a specific section.

• BCFW Presents New Vendor Manual  

• Homeland Security Directives     

• Free Zone  

• Non-EDI Vendors Must Retrieve PO’s From BCFW Gateway  

• Price Ticketing     
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Burlington Coat Factory Presents New Vendor Manual
Effective February 15, 2008

BCF is always working toward improving business/vendor relations. In an effort to simplify your 
experience with BCF, we have created a new electronic vendor manual, which includes 
updated illustrations, easy-to-use charts, and three additional chapters titled Social 
Compliance, Homeland Security Directives, and Additional Import Standards. We’ve also added 
hyperlinked chapter headings to make it easier for vendors to find the rules, instructions, 
examples, and forms necessary for doing business with BCF. To learn how to use the new 
manual, click here.

Homeland Security Directives 
Effective December 13, 2007

In order to participate in the war against terrorism and to insure that shipments from your 
company to BCF are not contaminated by terrorists, BCF has a supply chain security system in 
place to safeguard our shipments from being used as vehicles for terrorist action. As a certified 
member of the U.S. Customs and Border Protection (CBP) cargo security program, Customs-
Trade Partnership Against Terrorism (C-TPAT), BCF has updated its own required security 
procedures for all of our vendors and service providers in order to comply with CPB’s new 
security criteria for importers. 

All international vendors must review this chapter and complete the necessary documents.

For more information, see Chapter 9: Homeland Security Directives.

To complete the Cargo Security Questionnaire click here.

Free Zone
Effective February 15, 2008

Free zone has expanded to include domestic US.

Non-EDI Vendors Must Retrieve PO’s From BCF Gateway
Effective May 1, 2007

Burlington Coat Factory Warehouse (BCF) will no longer fax orders to vendors who cannot 
generate Electronic Data Interface (EDI) transactions. Purchase orders must be retrieved from 
the BCF Gateway. If you have questions about this process, please contact 
edi.support@coat.com. 

For more information, see Chapter 3: EDI.
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Price Ticketing 
Effective July 16, 2007

We have developed an outsourcing partnership with FineLine Technologies, the world leader 
in barcode printing technologies, with production facilities in Atlanta and the Hong Kong 
vicinity. Your buyer must provide you with a Trading Partner ID in order to get set up with 
FineLine. If you have ticketing requirements to fulfill as part of your purchase order, contact 
FineLine at (800) 500-8687 or orders@finelinetech.com. 

To read more about this partnership, visit http://www.finelinetech.com/news/?nid=0026.

BCFVM Chapter 1: What’s New Updated 2.4.08 Page 1- 3







New Vendors

Welcome to BCF. 

Instructions for initiating your relationship with BCF are available with your buyer. To begin, 
please complete the following initial requirements: 

1) Provide BCF with a blank invoice.
2) Sign-up for the BCF Gateway system by contacting edi.support@coat.com.
3) Verify that you have a valid email address and Internet access so that you can complete 

your shipping using our Merchandise Information Communication Technology.
4) Email your sample UCC128 label to the DC Quality Assurance Department for approval 

prior to your first shipment.
Burlington Coat Factory
1830 Route 130
Burlington, NJ 08016 
Attention: DC Quality Assurance
Email: DC.quality.assurance@coat.com 

Requirements:

• We require that all vendors implement our standards. Please be aware that failure to 
comply results in chargebacks. 

• BCF does not support the faxing of purchase orders (POs). 
• Vendors must retrieve all POs from the BCF Gateway System unless they are capable of 

receiving POs (850s) through their own systems. 

To learn about the BCF Gateway System, review Chapter 3: EDI.

Need help?
Should you have any immediate questions regarding this manual, please contact the 
appropriate department listed in Chapter 11: Contacts.
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Minimum Vendor Standards Checklist

Following is a list of BCF’s minimum standards. These are referred to in greater detail 
throughout the manual.

1. Implement EDI (Electronic Data Interchange) with BCF through your own systems or 
through the BCF Gateway. Until further notice and while we are in a transitional 
period, we will also require a manual packing ship to be shipped with all goods. 

2. Send an accurate ASN (856) as appropriate, showing the carton content detail to the 
style, color, size, and unit level.

3. Mark 100% of your shippable cartons with BCF required information labels.

4. Provide merchandise with our ticket. Call FineLine Technology at (800) 500-8687 in 
order to acquire your BCF tickets.

5. Mark all cartons with BCF’s UCC128 shipping container labels.

6. Ship your product in accordance with our PO; fill rate and shipment frequency 
standards.

7. Provide a BCF standard floor ready hanger when required.

8. Follow the BCF Transportation Routing Instructions for shipping merchandise.

9. Send an accurate EDI 810 Transaction (invoice) that matches your merchandise 
shipments.

10. Follow BCF requirements for submitting performance/compliance-related 
correspondence.

11. BCF will return any goods that do not have the required Country of Origin and Care 
Information labels permanently affixed to every style unit shipped. The labels must 
comply with all applicable local, state, and federal laws. Non-compliant 
merchandise will be returned at the vendor’s expense, which will include processing 
and packing expenses if applicable.

12. An Internet connection with a suitable browser (e.g., a contemporary version of 
Internet Explorer or Mozilla Firefox) and a functioning email address is needed.

13. Meet and abide by the U.S. Homeland Security Directives (as may be applicable to 
you). 
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